










Can You 

Tell The Difference? 


OPEN MFU’S VS. CLOSED MRI’S 



^Most experts agree the technology 
behind open MRI’s and closed MFU’s is 
essentially the same when it comes to the 
quality of the image. 

Most experts also agree that the 
professional reading the image is as 
important as the image itself. 


That’s why at Advanced Radiology, 
only Board Certified and University Trained 
professionals read our patients' MRI’s. 

And that clearly makes a difference. 

Want to know more about the safety, 
convenience and quality of our open 
MRI’s? Call us today. 


Advanced Radiology 

•A Leader In Imaging Innovation • 

5500 Market St. (old Rt. 82) • Howland, OH 44484 

330-856-XR AY (9729) -or- 1-800-998-4MRI(674) 


All Radiologists are Board Certified And University Trained 
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Implementation 
Date on E&M 
Guidelines 
Delayed 

The Health Care Financing Ad¬ 
ministration (HCFA) will delay the 
July implementation of the new 
Evaluation and Management (E&M) 
guidelines until problems can be re¬ 
solved. No new date has been indi¬ 
cated at this time. 

This announcement was made at 
the AM A sponsored meeting (April 27 
in Chicago) attended by physicians 
and staff of the OSMA and several 
county medical societies. 

HCFA also announced that phy¬ 
sicians would not be punished for 
honest mistakes and that there 
would be no referral for sanction un¬ 
less there was a pattern of knowing 
and willful mistakes. 

The AMA has developed a pro¬ 
posed “New Framework” for the 
E&M Guidelines based on concerns 
expressed by Ohio physicians and 
others. The framework will be pre¬ 
sented to the attendees for review 
and comment. 

The framework includes such 
recommendations as: 

• Simplifying history by allowing 
documentation of two to three his¬ 
tory areas instead of requiring all 
three. 

• Simplifying the examination crite¬ 
ria by eliminating shaded and un¬ 
shaded sections, as well as dis¬ 
tinctions between general multi¬ 
system and single-system exams. 

The AMA is hoping to convince 
HCFA, once the guidelines are final¬ 
ized, to implement them as a pilot 
project. Additional information on this 
issue will be available at a later date. 
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Be Careful What You Ask For 
(you just may get it) 


f 9212. NO, IT’S NOT A TV SHOW ABOUT HOL¬ 
LYWOOD TEENAGERS. WE SHOULD ALL REC- 
OGNIZE THESE NUMBERS AS CPT CODES 
which indicate levels of service for which physicians are re¬ 
imbursed. And, unless you have been on a desert island some¬ 
where, you are also aware of quite a controversy 
over physician coding. 

Guidelines have been in existence since 
1995 which delineate what information must be 
used to determine the level of coding. This came 
about for practical reasons, as there needed to 
be some mechanism of comparing what physi¬ 
cians (across practices) were charging their pa¬ 
tients. For an established patient, these have 
typically been 99211,99212,99213,99214, and 
99215. Three areas must be evaluated, with their 
“level of service.” The three areas are history, 
physical exam, and complexity of decision mak¬ 
ing. 

No one actually enjoys this process, for it 
forces us to take time to document (for the in¬ 
evitable audit, of course) and be consistent in 
our billing. It also can cause problems with pa¬ 
tients who may have a 99213 visit one time and 
a 99214 visit the next time. (“Hey, Doc, how 
come you charged my wife more for her visit than 
mine? That just doesn’t seem right!”). Plus, it 
tends to be a time-consuming matter to put what 
we do during an office visit down on paper in 


Denise Bobovnyik, MD 


I Wh 


sufficient form that, in the event of an audit, we 
can prove that services were actually rendered. 

I think we all agree philosophically that the 
level of service is an appropriate concept. I think 
we all feel that we do all of those things that are 
required at the various levels. It just becomes 
tedious (in terms of physician time) and expen¬ 
sive (in terms of staffing necessary) to actually 
document all of this. 

Today there is an update to the E-M (evalu¬ 
ation and management) Guidelines. The num¬ 
bers are the same for the levels of service. The 
three areas to be evaluated also remain the same. 
The difference is there are now very specific cri¬ 
teria which must be documented in each of the 
three areas to meet the various levels of service. 
You can no longer say, “I asked a lot of history 
questions and did a thorough exam, so this is a 
moderately complex visit and I will bill 99214.” 

Now you must show documentation of 
items such as chief complaint, history of present 
illness (including onset, duration, relieving mea¬ 
sures, exacerbating measures, etc.) as well as do 
a “Chinese menu” documentation (one from col¬ 
umn A, two from column B) of the physical 
exam. These new guidelines do two things - they 
give HCFA concrete items to look for during 
an audit, and give physicians what they have 
been asking for: clarification of the guidelines 
in order to prevent subjective interpretation of 
the rules. 

As the saying goes, ‘Be careful what you ask 
for.. .you just may get it’. Unfortunately, we got 
it good! The medical community is obviously 
up in arms about this, and rightly so. What most 
people don’t realize is that these guidelines ac¬ 
tually came from an AMA and HCFA collabo¬ 
ration, which came (in part) from us! 

Because of the outpouring of criticism, 
HCFA has agreed to extend the implementa¬ 
tion from this June until September. The AMA 
has also agreed to work on three areas: 1) En¬ 
sure that refinements to guidelines are compre¬ 
hensive; 2) Educate physicians on the guidelines; 
and 3) Redo the “fraud and abuse” sections, 

continued on page 14 









Health Insurance 
Headaches? 


Medical Savings Accounts now available! Call for details. 


Take 
two 
aspirin 
and call 


OSMA 
in the 
morning 




You have enough headaches as a provider of 
healthcare. Count on the OSMA Insurance Agency 
to relieve your headaches as a consumer of health¬ 
care. In fact, we have just what the doctor ordered. 

OSMA-sponsored group health insurance from 
Medical Mutual of Ohiooffers you choices. Plus, 
low stable rates you can count on, high benefit 
levels, superior service and quick claims turn 
around. Vision and dental plans are available too. 
Whatever plan you choose, you'll save on health 
insurance for yourself, your family, and your staff. 

OSMA...your prescription for health insurance 
savings! 

To find out how you can qualify for these savings, 
call the OSMA Insurance Agency today. 

1 - 800 - 860-4525 



OSMA Insurance Agency 

1500 Lake Shore Drive 
Columbus, Ohio 43204 



Medical Mutual Of Ohio™ 

Your healthcare partner since 1934 
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From the Desk of the Editor 

What Happened to the 
Physical Examination? 

ELL, AFTER MY LAST EDITORIAL ON 
THE POLITICS OF MEDICINE, OR LACK 
THEREOF, I FELT COMPELLED TO 
scribble something of a more medical nature. It seems that 
over the years we have forgotten the importance of what 
used to be the mainstay of diagnosis in our coun- 
try for centuries: the physical examination. 

In my private practice, I see patients with a 
variety of complaints on a daily basis. Roughly 
80% of the time, the chief complaint is back 
pain! Back pain is the most common ailment 
known to man, with a lifetime prevalence of 60- 
90% and an annual incidence of 5-10%. (For¬ 
tunately, 85-90% of back pain is resolved within 
the first 6-12 weeks.) 

When patients come to my office, I begin 
my diagnostic work with the traditional history 
and physical exam. Inevitably, not even three 
minutes into the process, the dreaded “Aunt 
Millie syndrome” rears its ugly head. We have 
all heard it - “My Aunt Millie had back pain 10 
years ago. She had an MRI and surgery that same 
day.” 

I try to explain that we need to take an ac¬ 
curate history and perform the appropriate physi¬ 
cal examination before we can go on with any 
other testing. Another few minutes pass and the 
patient, who is becoming apprehensive about the 
situation, says, “Can’t you just fix this thing. It’s 

Ronald M. Yarab, Jr ., MD 



- *1J. 


only back pain. It isn’t like you’re operating on 
my heart or something.” 

I do my best to explain that less than 1% of 
back pain patients require surgery, and almost 
all will respond to conservative care. By this 
point, however, it is apparent that I am fighting 
a losing battle. Nevertheless, I begin my physi¬ 
cal examination. “Ow,” says the patient, “Why 
are you poking me with that pin and beating 
me with a hammer? It’s my back that hurts, not 
my legs! Just get me an MRI and surgery and I’ll 
be fine.” 

Unfortunately, in this golden age of medi¬ 
cine that we live in, our patients have come to 
expect passive forms of treatment and diagnos¬ 
tics. They wan MRIs for passive diagnosis; a pill 
or surgery for passive treatment; and then ultra¬ 
sound or massage for passive rehabilitation. With 
the spread of information and technology, our 
patients are well-educated on the diagnostics and 
treatments, but not on their indications for use 
or limitations. 

We all encounter situations like this on a 
daily basis. And some physicians are inclined to 
give in to their patients’ requests and order un¬ 
necessary lab work and diagnostic tests. I try to 
stress to my patients that the cornerstone of 
medicine is the history and physical examina¬ 
tion. Our patients need to be active participants 
in their own care. 

Sir William Osier said, “learn to see, learn 
to hear, learn to feel, learn to smell and know 
that by practice alone you can become an ex¬ 
pert.” The ability to perform an accurate exami¬ 
nation separates the physician from the other 
members of the health care community. Based 
solely on the history and physical, we can for¬ 
mulate a definitive treatment plan for our pa¬ 
tients. No other health professionals have this 
knowledge or training. 

In this era of cost-cutting and managed care, 
we need to focus more attention on training our 
physicians-to-be in the art of the history and 
physical examination. This will definitely in¬ 
crease their net worth in the future and secure 
the position of physicians as leaders of the health 
care industry. 

Another “Oslerism” that seems to fit this 
situation is, “Never put anything between the 

continued on page 14 
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Alliance News 


Dolly Handel receives 
Gem of the Year” honors 


The MCMS 
Alliance was 
pleased to present 
its “Gem of the 
Year” Award to 
Kathleen “Dolly” 
Handel at the an¬ 
nual combined din¬ 
ner meeting of the 

Dolly Handel Society a„d Alii- 

J ance. 1 he event, 

which also commemorated National Doctors’ 
Day, was held at the Moonraker Restaurant in 
Boardman. 

Dolly was born and raised in Cleveland, 
Ohio. She attended Cleveland State University, 
and received her bachelor’s degree in elemen¬ 


tary education. She moved to the Mahoning 
Valley in 1975. 

She has been an Alliance member for many 
years, serving on numerous committees. She is 
a past president of both the MCMS Alliance 
and the OSMA Alliance, and has served on the 
membership committee of the AMA Alliance. 

Dolly is a graduate of both the Leadership 
Youngstown and Leadership St. Elizabeth’s pro¬ 
grams. Active in community activities, she is a 
past president of the St. Elizabeth Hospital Junior 
Guild, and has served as an instructor for the 
American Cancer Society Tobacco Education 
program. She has also been a school volunteer. 

She resides in Boardman with her husband, 
Dr. Daniel W. Handel. They have three adult 
sons: Daniel, Brendan, and Neville. 


RADIOLOGY CONSULTANTS INC. 


SOUTHWOODS X-RAY AND IMAGING 

250 DeBartolo Place, #2560 
Youngstown, Ohio 44512 

Phone: (330) 726-2595 
Fax: (330) 726-2349 


POLAND X-RAY AND IMAGING 

3300 Stones Throw Avenue 
Poland, Ohio 44514 

Phone: (330) 757-2554 
Fax: (330) 757-1433 


DIAGNOSTIC X-RAY • BONE DENSITY TESTING 
CAT SCAN • ULTRASOUND • MAMMOGRAPHY 
ACCREDITED BY ACR & MEDICARE 
All Board Certified Radiologists andARRT Registered Technologists 

J.J. Lee, M.D. • W.L. Crawford, M.D. • M. Soleimanpour, M.D. • W.P. Burick, M.D. 
A. Azarvan, M.D. • D.L. Laufman, M.D. • J. Jacques, M.D. 

S. Aubel, M.D. • R.G. Barr, M.D., Ph.D. • R. Krishnan, MD 
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Medical Residents Report 
Mistreatment During Internship 


CCORDING TO A RECENT ARTICLE IN THE 
APRIL 15 ISSUE OF THE JOURNAL OF THE 
JL AMERICAN MEDICAL ASSOCIATION 
(JAMA), medical residents in Chicago say they experienced 
perceived mistreatment, discrimination, sexual harassment, 
and other problems during their internship. 

Steven R. Daugherty, Ph.D., of the Rush 
Primary Care Institute and Rush Medical Col- 
lege, in Chicago, IL, and colleagues surveyed 
1,277 second-year residents listed in the AMA’s 
medical research and information database. 
Residents were asked about their first year of resi¬ 
dency, with questions focusing on general satis¬ 
faction, on-call and sleep schedules, incidents 
of perceived mistreatment or abuse, observations 
of unethical behavior by others, and experiences 
with harassment or discrimination. 

Of 1,185 residents responding, 93% re¬ 
ported experiencing at least one incident of per¬ 
ceived mistreatment. The highest percentage 
was recorded for public humiliation or belittle- 
ment, with attending faculty and residents at a 
higher level being mentioned most often as the 
source of the mistreatment. 

When asked about perceived mistreatment 
that occurred on three or more occasions, 53% 
of residents reported that they were belittled or 
humiliated by senior residents, while 21% re¬ 
ported someone else taking credit for their work. 
More than 10% of the residents reported being 
given “tasks for punishment,” “being slapped, 
pushed, kicked or hit,” and having someone 
“threatening your reputation or career” as oc¬ 
curring on three or more occasions. 

At least one episode of what they consid¬ 
ered discrimination or sexual harassment was 
reported by 30% of the residents, while 63% of 
the female residents reported such incidents. For 
women, such harassment or discrimination was 
most commonly reported as sexual slurs or com¬ 
ments (35.8%), followed by favoritism (23.7%), 
sexual advances (16.4%), denied opportunities 
(15.9%) and poor evaluations (13.1%). 

Among other findings of the survey: 

• 45% of residents reported observing someone 
falsifying medical records. 

• About 70% reported observing what they con¬ 
sidered to be mistreatment of patients by other 


residents. 

• 70% reported observing a colleague working 
in an impaired condition, with lack of sleep 
(56.9%) as the leading cause. 

• Residents reported that they spent an aver¬ 
age of 56.9 hours a week on call at the hospi¬ 
tal, with 25% of residents reporting that they 
were on call more than 80 hours per week. 

• 10% indicated that sleep deprivation was an 
almost daily occurrence. 

• Overall, residents reported a moderate level 
of satisfaction with their internship, with an 
average rating of 4.56 (good) on a scale of one 
(poor) to seven (excellent). 

• Residents reported the highest contribution 
to their learning came from other residents, 
with special patients ranked second. 

The researchers suggest that satisfaction 
with residency is the result of the relationship 
between positive learning and negative work ex¬ 
perience. “If residents feel mistreated during 
their contact with their superiors, but feel that 
they learn from this contact, they may well dis¬ 
count the short-term negatives of the experi¬ 
ence and focus on the long-term benefits of the 
education they receive”. 

continued on page 24 


AMA Response 

According to Randolph D. Smoak, Jr., MD, 
vice chair of the AMA Board of Trustees, the 
AMA is troubled by the findings of the study. 
“Any incident of mistreatment of patients or resi¬ 
dents is intolerable,” he said. “As professionals, 
we have an ethical obligation to condemn and 
address these wrongs. As a leader in setting stan¬ 
dards for professional conduct and medical edu¬ 
cation for over 150 years, the AMA accepts its 
obligation to act, and calls upon all other re¬ 
sponsible parties to do the same.” 

Dr. Smoak called specifically upon physicians 
to “recommit themselves to the highest level of 
advocacy and personal conduct in their role as 
champion of the rights and well-being of patients 
and residents in training.” 
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Orthotic & Prosthetic Labs, Ltd. 

LOCATIONS: jf" 

Boardman 

930 Trailwood Dr. 

Ph: 330/758-1143 
Fax: 330/758-2361 


■asm 


Canfield 

6470 Tippecanoe Rd. 
Ph: 330/758-8548 
Fax: 330/758-0466 

Hermitage 

900 N. Hermitage Rd. 
Ph: 412/981-5775 
Fax: 412/981-3570 

Salem 

1834 S. Lincoln Ave. 
Ph: 330/332-0050 

Warren 

8028 E. Market St. 

Ph: 330/856-6990 
Fax: 330/856-7269 


The area's most complete Orthotic, Prosthetic, 
Mastectomy, and Pedorthic facility, (orthopedic 
bracing, artificial limbs, breast prostheses, arch 
supports and custom shoes). Services are provided 
to patients by referral only from licensed physicians. 

All patients are seen by full-time Certified 
Practitioners offering the latest concepts and 
technology in their respective fields. ABi is 
accredited by the American Board of Certification 
and is also a member of the American Orthotic and 
Prosthetic Association. 


PROFESSIONAL STAFF: 

ORTHOTICS 

William W. DeToro, CO 
Joseph W. Whiteside, CO 
Anthony L. DiBenedetto, CPO 
James D. Mancini, CO 
Cynthia A. Wertz, CO 
Sandra M. Bukovinsky 
Ralph A. DeToro, Jr. 
William A. DeToro 
Sean N. Kratzer 

PROSTHETICS 

Kevin E. Hawkins, CP 
Richard A. Riffle, CP 
Anthony L. DiBenedetto, CPO 
James M. DeCapita 
Glenn B. Lyda 

PEDORTHICS 

Aaron J. Kent, CPed 
Mark E. Delisio, CPed 

MASTECTOMY 

Carol B. Carr 
Bobbie Jo Hosa 


CONFUSED WITH MEDICARE RBRVS? 

CALL PROFESSIONAL MANAGEMENT ASSOCIATES, INC. 

MEDICAL BILLING SERVICE 

• Computerized Billing & Account Reporting 

• Processing of Patient Bills & Inquiries 

• Electric Claims Submissions 

• Office Practice Management 

• Medical Collection Dept. 

— Over 20 Years Experience In Medical Billing — 

BILLING • FREE CONSULTATION TO INDIVIDUAL & GROUP PRACTICES 

Professional Management Associates, Inc. 



726-1031 

THE FINANCIAL CENTER 




1280 Boardman-Canfield Rd., Youngstown, OH 44512 
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NEOUCOM 


NEOUCOM researcher presented 
with award in Germany 


ANS THEWISSEN, PH.D., ASSISTANT PRO¬ 
FESSOR OF ANATOMY AT THE NORTH¬ 
EASTERN OHIO UNIVERSITIES COL- 


lege of Medicine (NEOUCOM), recently visited Frankfurt, 
Germany, to receive the prestigious Alexander von 
Humboldt Prize in natural science. Thewissen 
and his two co-authors were the first American 
residents honored with this award. 

The Alexander von Humboldt award is 
given annually for the best publication in a jour¬ 
nal of the Natural History Society of the 
Senckenberg Museum in 
Frankfurt, Germany. 

The Humboldt prize 
has been awarded in the 
past to scientists studying in 
almost all disciplines of the 
natural sciences, such as zo¬ 
ology, botany, paleontology, 
paleobotany and marine ge¬ 
ology. 

The award is named for 
the famous German natural 
history researcher Baron 
von Humboldt (1769- 
1859), who, in spite of on¬ 
going wars in Europe, trav¬ 
eled widely in the different 
European colonies in South 
America. As a researcher, 
Humboldt gave many 
promising students financial 
assistance and a start in the 
scientific community to for¬ 
ward their careers. 

Thewissen received the 
award as senior author for 
his monographic publication entitled 
“Ambulocetus natans, an Eocene cetacean from Pa¬ 
kistan,” which describes findings of an ancestor 
of modem whales that moved both on land and 
in water, whose Latin name means “the walking 
and swimming whale.” This discovery provided 
a “missing link” between four-footed land ani- 



Hans Thewissen, Ph.D ., assistant pro¬ 
fessor of anatomy at the Northeastern 
Ohio Universities College of Medicine 
(NEOUCOM), stands in front of the 
skeleton of a killer whale at the 
Senckenberg Museum in Frankfurt, 
Germany. 


mals and whales. 

Thewissen, the project leader, and fellow 
researchers discovered the 50-million-year-old 
fossil in Pakistan in 1992. 

Thewissen’s find was first reported in the 
January 14,1994 issue of Science Magazine. Ad¬ 
ditional articles were published in Nature Maga¬ 
zine in 1996 and 1997, and, most recently, in 
Paleobiology (November 1997). The monograph 
for which the award was given is the only publi¬ 
cation that describes all known bones of 
Ambulocetus and analyzes in detail the way the 
animal once lived. 

Thewissen’s co-authors were Sandra Madar, 
Ph.D., assistant professor of biology at Hiram 
College in Hiram, Ohio, who earned her doc¬ 
toral degree through the combined biomedical 
science programs of NEOUCOM and Kent State 
University; and Taseer Hussain, Ph.D., profes¬ 
sor of anatomy at Howard University College 
of Medicine in Washington, D.C. 

Thewissen came to NEOUCOM in 1993 
from Duke University where he was a research 
associate in the Department of Biological An¬ 
thropology and Anatomy. He received both B.S. 
and M.S. degrees in biology from the Univer¬ 
sity of Utrecht, the Netherlands. Thewissen 
earned a Ph.D from the University of Michi¬ 
gan. 

A native of the Netherlands, he has done 
fieldwork in Pakistan since 1985, and is in In¬ 
dia until April 8 to find more fossil whales. 
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Professional 

Decisions. 


t 


It is an important decision , 

as to who will administer jj 

your insurance needs. Let 

Stillson and Donahay make 

that decision easier for you 

to 

We are professionals, locally 

owned and operated with over 

60 years in the Mahoning Valley; 

endorsed by the Mahoning County ■jpGf 

Medical Society for over 

40 years. 

Call us... It could be the most 
important professional decision you make. 

Life, Disability and other Health Insurance 


Stillson 

^Donahay 

AGENCY, INC. 

John Fouse • Lloyd Peck 


Bank One Building • 30 North Main Street 
Poland, OH 44514 • Phone: (330) 757-3726 
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prevention efforts, extended office hours 
and whatever else you can identify to 
show you are patient-oriented. 

Cost-effectiveness. List your main pro¬ 
cedures by CPT and/or RVUs (both of¬ 
fice and hospital) and provide your cost 
per procedure. Dr. Baum obtained from 
his hospital specific data on his costs of 
handling key diagnoses and procedures^ 
compared to other unnamed doctors in 
his specialty. And include outcomes data, 
like length of stay, complications, mortal¬ 
ity and quality of life information. 

Patient feedback. Conduct patient sur¬ 
veys and report on them, of course, but 
also show your return rate (to the PCP, if 
you are a specialist), record of complaints 
to the plans, and how many of the plan’s 
patients have transferred out of your prac¬ 
tice. Conduct and report on surveys to 
your physician-referrers, too. If any sur¬ 
vey items have a low score, take action 
on them and then report the improve¬ 
ment in an analysis update. 

• Records and documentation. Indicate 
how you assure that all reports are ini¬ 
tialed; your documentation of weekend 
care, call-backs and phone conversations; 
and your use of electronic charting (which 
we continually urge), patient education 
techniques and recall systems. 

• Staff performance and quality. Em¬ 
ployee manuals, weekly random chart re¬ 
view, periodic performance reviews and 
weekly staff meetings can all be noted. 
You might even include a sample staff 
meeting agenda to show how it focuses 
on what you want to impress upon plan 
officials. 

• Safety and special needs. Though mun¬ 
dane, list your fire safety equipment, 
wheelchair access, staff CPR training, 
equipment sterilization policy and even 


when and how you check the crash cart. 
It’s the sort of information that ends up 
in plans’ accreditation reports, among 
other things. 

• Access to care and triage. Show your 
telephone protocols, recall systems and 
management of no-shows. And describe 
fully how you define patients to be seen 
ASAP and how your entire triage process 
works. If you have a special triage nurse, 
say so and show his or her qualifications. 

• Medications. How do you manage nar¬ 
cotics? If you dispense meds, tell how. 
Emphasize your policy of purging expired 
meds and your control over Rx pads. 

So there is plenty to accumulate, de¬ 
velop and write up in a good practice analy¬ 
sis brochure. Make sure, adds Dr. Baum, to 
do all you can to develop and emphasize 
your practice profile of clinical information 
like utilization rate by diagnosis and cost per 
admission, for it will obviously be impor¬ 
tant to a plan. Where any of those factors 
are low, try to describe how you plan to im¬ 
prove them - better yet, how you are al¬ 
ready improving them. 

Finally, be sure the analysis emphasizes 
the unique characteristics distinguishing 
your practice from others in your area. Do¬ 
ing so helps show the advantages of con¬ 
tracting with you rather than a local com¬ 
petitor. While you may know you are the 
plan’s best choice, following Dr. Baum’s ex¬ 
ample helps make sure the key decision¬ 
makers know so, too. 

Editorial Note: We acknowledge the coopera¬ 
tion of Leif Beck, who has granted reprint rights 
for topics which have appeared in his regular 
monthly publication, The Physician’s Advisory. 
His organization, The Health Care Group, with 
offices in Plymouth Meeting, PA, is a group of 
leading national consultants and attorneys spe¬ 
cializing in medical practice organization and 
management. 
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DIAMONDS FROM BRENNER’S 


Worldwide, the soundest advice for diamond shoppers is, "Know 
your dealer”. Xo jeweler in the Youngstown area is known so well 
as Brenner’s. Which is why the diamond you give says more when 
it comes from this pioneer establishment. 


CERTIFIED GEMOLOGIST • APPRAISER • AMERICAN GEM SOCIETY 

7081 West Blvd. at Rt. 224 in Boardman Phone 726-8816 
Store Hours: Tuesday-Saturday 9:30 a.m. to 5:30 p.m.; Thursday until 7:00 p,m< 
Use your Brenner's Charge, MasterCard, Visa or American Express. 


President’s Page 

continued from pg. 4 

which are criminally punitive for simple billing 
errors. 

Nowhere does it guarantee that any of these 
guidelines will be changed. However, several 
states (most notably California) are working es¬ 
pecially hard on having the AMA revise the 
specific guidelines. I have a feeling that these 
guidelines are here to stay unless we take ac¬ 
tion. 

As a physician in practice, you must do two 
things: First, look at these guidelines with an 
open mind. Determine how they will affect your 
practice and try to implement them. Only then 
can you do the second thing, which is to write 
to the AMA, HCFA, the legislature, your spe¬ 


cialty society, and anyone you can think of, to 
tell them why these guidelines do (or do not) 
work for you in your practice. List any sugges¬ 
tions you have for altering these guidelines, and 
be specific about concerns you might have, such 
as time for patient care or financial costs for hir¬ 
ing additional personnel. Specific comments are 
more likely to lead to changes than general com¬ 
plaining. 

If we do not approach this in a credible 
manner, I am afraid we will continue to be seen 
as whining adolescents who don’t want to fol¬ 
low rules just because they are rules. And also, 
the next time you complain, be careful.. .because 
somebody may actually be listening. 


From the Desk of the Editor 

continued from pg. 6 

physician’s hand and the patient.” To me, this 
means that diagnoses are made by experienced, 
properly-trained physicians, not by submitting 
each patient to a battery of laboratory tests, 
x-ray beams and magnetic fields! 

After all, it does not take a rocket scientist 
to order an MRI on a patient with back pain. It 


does, however, require a little more thought 
when you have a large right-sided herniation at 
L2-3 by MRI, but on physical examination the 
patient has decreased sensation at the left SI 
dermatome, and an absent left ankle jerk. Try 
to explain that to Aunt Millie! 
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Medical Protective Policyowners 
NEVER get letters like this! 
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Any allegation of malpractice against a doctor is serious business. If you are insured by The Medical 
Protective Company, be confident that in any malpractice claim you are an active partner in 
analyzing and preparing your case. We seek your advice and counsel in the beginning, in the 
middle, and at the end of your case. In fact, unless restricted by state law, every individual Medical 
Protective professional liability policy guarantees the doctor's right to consent to any settlement- 
no strings attached! In an era of frivolous suits, changing government attitudes about the 
confidentiality of the National Practitioner's Data Bank and increased scrutiny by credentialing 
committees, shouldn't you have The Medical Protective Company as your professional liability 
insurer? Call your local General Agent for more information about how you can have more control 
in defense of your professional reputation. Also available through select Independent Agents. 




Professional protection Exclusively since 1899 

800 / 344-1899 

A-*- (Superior) A. M. Best 
AA (Excellent) Standard & Poor's 


insurance 

agency 

( 330 ) 788-6577 • ( 800 ) 362-6577 
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MCMS New Members 




Charles L. DeMario, MO 
Obstetrics and Gynecology 
6505 Market Street, Bldg. A; Ph. 629-8466 
Med. Ed: Temple Univ. School of Medicine, Philadelphia, PA 
Int: Medical College of Virginia, Richmond, VA 

Redcy: Blackstone Family Practice Center, Blackstone, VA 
Redcy: St. John Hospital, Detroit, Ml 
Sponsored By: Joni S. Canby, D.O., A. William Geordan, M.D., 
Jacques S. Saint-Julien, M.D. 


Harriet Lemberger-Schor, MD 
Family Practice 

4531 Belmont Ave., Suite 8; Ph. 759-0099 
Med. Ed: Indiana Univ. School of Medicine, 

Indianapolis, IN 

Int: Western Reserve Care System, Youngstown, OH 

Redcy: Western Reserve Care System, Youngstown, OH 
Sponsored By: Denise L. Bobovnyik, M.D., Chris A. 

Knight, M.D., Ronald M. Yarab, M.D. 


Personalized rehabilitation services 
for all walks of life. 


OUTPATIENT THERAPY 




Physical Therapy, Occupational Therapy, Speech Therapy 
Massage Therapy and Therapeutic Aquatics 


Carrington South Rehabilitation Health Care Center 
850 E. Midlothian Blvd. • Youngstown, OH 44502 

(330) 788-4022 
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3n ftlcnioriam 


PATRICK B. 
CESTONE, MD 

March 31, 1918 
April 23, 1998 


3n Memoriam 


JOHN J. 

McDonough, md 

June 23, 1908 
March 28, 1998 
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The Solution to Healing 
Chronic, Problem Wounds 


The Wound Healing and 
Hyperbaric Medicine Center offers 
physicians and their patients the area’s 
most comprehensive approach to wound 

care management. 

We work with you and your patient 
to provide the most effective treament to 
accelerate healing, relieve pain, and 
reduce the risk of recurrence or 
amputation. 

The multidisciplinary team of board 
certified physicians, certified critical care 
and hyperbaric R.N.s, and other 
enterostomal and wound care specialists 
use the most advanced healing 
techniques...Hyperbaric Oxygen 
Therapy, Platelet Derived Growth 
Factor, Vascular Laboratory Testing, 
Ongoing Clinical Research, and other 

therapies. 

• Referring physicians receive follow-up 
reports and continue the management of 
their patient’s overall medical condition. 


Treating: 

• Diabetic neuropathic ulcers 

• Venous stasis ulcers 

• Arterial insufficiency 

• Osteomyelitis 

• Gangrene 

• Radiation necrosis and other 
soft tissue injuries 

• Skin and flap grafts 

• Ostomy sites 

• Spider/insect bites 

• Carbon monoxide poisoning 

• Smoke inhalation 


Find out more about how we can help you. 


The Wound Healing ef 
Hyperbaric Medicine (lenler 

Northside Medical Center 
500 Gypsy Lane 
Youngstown, Ohio 44501 

( 330 ) 740-5878 or ( 330 ) 740-3198 
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From the Bulletin 


A Look Back... 


Sixty Years Ago 
Spring 1938 

After a long and 
successful career in 
medicine, James 
Bennett passed 
away. One of his sons, Wendell Bennett, 
continued the practice, while another son 
became Judge Eugene Bennett. Gordon 
Nelson had an article on “Acute Atypi¬ 
cal Appendicitis”, and stressed the impor¬ 
tance of history and physical examination, 
rather than depending on laboratory tests. 
New members were Sam Goldberg and 
Harlan McGregor. 

Fifty Years Ago 
Spring 1948 
M.M. Szucs ad¬ 
dressed the com¬ 
bined staffs of the 
Salem City and 
Alliance Hospitals. His topic was 
“Therapy in Arthritis”, at a time when 
no steroids or nonsteroidals were avail¬ 
able. Vernon Goodwin and J.B. Kupec 
conducted a symposium on plastic sur¬ 
gery at St. Elizabeth Hospital. The 
Mahoning County Chapter of the Ohio 
Academy of General Practice was 
formed. The Academy’s first officers 
included: J. Clair Vance, president; 
Gabe DeCicco, vice-president; and 
Dave Levy, secretary. New Society 
members were Nathan Belinky, Lou 
Bloomberg, R.V. Clifford, Arnoldus 
Goudsmit, John R. LaManna, U.A. 
Melaragno, Bill Newcomer, James 
Patrick, S.G. Patton, R.J. Scheetz, and 
Oscar Turner. 

Forty Years Ago 
Spring 1958 
Editor Morris 
Rosenblum wrote 
“This is Cancer 
Week... and how 
helpless we feel in the treatment of this 
malady”. James Smeltzer had another 
article on cancer control that was more 


optimistic. He emphasized early de¬ 
tection and urged physicians to par¬ 
ticipate in the use of the Papanicolou 
test, pioneered in this community by 

Winifred Liu Mutochman. Wayne 
Hardin had an article on “Modiastinal 
Disorders”; New members were Wil¬ 
liam Bunn, Jr., E.j. Gluck, John 
Kalfas, D.D. Krongold, A. Lutz, Wil¬ 
liam H. Taake, B. Taylor, Roy Tho¬ 
mas and Isador Werbner, as well as 
intern members Jim Fulks, Bill Mar¬ 
tin, and Eli Saadi. 

Thirty Years Ago 
Spring 1968 
Eli Saadi was 

elected vice- 
presidet of the 
Northeast Ohio 
Regional Medical Program. Richard 
Murray was treasurer of the Mahoning 
Valley Health Planning Association. 
Ray Scheetz, in his third year as presi¬ 
dent of St. Elizabeth’s medical staff, was 
elected to that hospital’s advisory board. 
Leonard Caccamo was elected as the 
Ohio delegate to the American Soci¬ 
ety of Internal Medicine. James Fulks 
lectured on “Aseptic Tracheotomy 
Care” at the Ohio Chapter for the 
American Association of Inhalation 
Therapists in Youngstown. John E.L. 
Keyes passed away at the age of 81. N ew 
members were John R. Madison and 
Anthony Pannozo. 

Twenty Years Ago 
Spring 1978 
Editor Dean 
Limbert philoso¬ 
phized about the 
new DNA research 
and the possibility of cloning human 
beings. He also addressed the problem 
of the increasing cost of medical care, 
and indicated that increasing the num¬ 
ber of physicians would increase the 
number of services and would actually 
add to the cost. President George Dietz 


urged all members to support the AMA, 
reminding us that “in unity there is 
strength”. New members were Charles R. 
Luttenton and Escarlito Sevilla. A long 
list of local physicians were awarded fac¬ 
ulty rank at the new Northeastern Ohio 
Universities College of Medicine in 
Rootstown, Ohio. 

Ten Years Ago 
Spring 1988 
The Society seemed 
to be focusing on the 
business of medicine 
and the interference 
of state and federal regulations in the prac¬ 
tice of medicine. President Hai-Shiuh 
Wang editorialized about the loss of pro¬ 
fessional autonomy. He prescribed more 
involvement in the decision-making pro¬ 
cess by talking to community health or¬ 
ganizations, community leaders, and po¬ 
litical incumbents. Editor John LaManna, 
Jr. urged physicians to follow their own 
advice and become physically fit them¬ 
selves, while encouraging their patients 
to do the same. New members were: Jane 
R.F. Butterworth, Mark Campano, Ri¬ 
chard W. Lobritz, Raul Lopez, Jose 
Lopez-Gonzalez, Richard Michaels, 
Niranjan N. Patel, William 
Stechschulte, Eric W. Svenson, Vincent 
W. Vanek, Keith M. Wilson, Larry A. 
Woods, and Gary A. Young. 


Robert R. Fisher, MD 
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agnetic Resonance Imaging (MRI) is a relatively new medical technology that uses 
■L ▼ -B - 3 strong magnetic field and radiowaves which allow physicians to explore the inner 
body without using x-rays. 

Today, two types of MRI systems are used: Conventional high field closed systems and low 
field open systems. 

The low field open MRI although equal or superior in quality, also provides many conve¬ 
niences and advantages simply not available in the closed systems. 


Quality of images equal or 
superior to closed systems. * 

Lower field strength proven to 
he safer than exposure to high 
field strength systems used in 
closed MRI's. 

Completely open with no 
claustrophobic environment. 

Very quiet and relaxing 
atmosphere. 

Our exams are interpreted by full 
time, board certified radiologists. 


Want to know more about the advantages of Advanced Radiology's open MRI's? 
Give us a call or ask your doctor today. 

•Based on tests of over 15,000 low field and high field MRI scans by Dr. William Orrison, M.D., Professor of Radiology 
and Neurology at the University of New Mexico 


•A Leader In Imaging Innovation • 

5500 Market St. (old Rt. 82) • Howland, OH 44484 

330-856-XRAY(9729) -or- 1-800-998-4MRI(674) 
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On The Cover 


Fantin La Tour Pin Up 

Watercolor, 35” x 27” 


11 



'Nancy Keams M orris 


I ANCY KEARNS MORRIS WAS BORN IN 
ROCHESTER, NEW YORK AND RECEIVED 
Aj HER BACHELOR’S DEGREE IN ART FROM 
Connecticut College. Her post-graduate study includes tAo 

years at the Art Students League in New York City, as well 
as additional art and art education courses at 
Youngstown State University. 

Her profes¬ 
sional experience 
began in the early 
‘50s when she 
worked for several 
New York advertis¬ 
ing agencies. She 
has taught art 
classes for both chil¬ 
dren and adults, and 
is a past education 
director at St. 
John’s Episcopal 
Church. 

Nancy works primarily in watercolor on a 
gessoed surface, but also does mixed media 
pieces. “My work is very personal,” she said, 
“usually reflecting my surroundings and family.” 
She added that she tries to “find new ways of 
looking at the familiar.” 

Over the years, she has actively participated 
in art-related volunteer work. She is a cofounder 
of the YWCA’s annual regional women’s art 
show (Women Artists: A Celebration), and 
continues to serve as a committee chairman and 
advisor. She was a member of the planning com¬ 
mittee for the first annual Jewish Community 
Center juried Winter Art Show, and has co- 
chaired that event. A former Board member of 
the Youngstown Area Arts Council, she has also 
served as a docent for the Butler Institute. 

Her current memberships include the fol¬ 
lowing organizations: Butler Institute of Ameri¬ 
can Art, Mahoning Valley Watercolor Associa¬ 
tion, and the Trumbull Art Guild. 

Nancy’s works have been featured at numer¬ 
ous art exhibitions and she has won awards in 
several local shows, including the Butler Area 
Artists, YWCA Women Artists, Jewish Com¬ 
munity Center, and the Unitarian Church. She 


has participated in one- and two-person shows 
held at the Youngstown Playhouse, the Jewish 
Community Center, the Youngstown YWCA, 
and at Christ Church in Warren. Her paintings 
can be seen in many private collections. 

Nancy, who resides in Youngstown, is the 
owner of Sharp Lumber Company and contin¬ 
ues to work as a free-lance artist- She and her 
husband, the late John M. Morris, have four 
children, one of whom is deceased. They also 
have four grandchildren. 


Spring 1998 


Bulletin 


21 












To consult with someone truly 


Key PrivateBank 


concerned with your 


financial health 


, come 


to Key Your Key Private Banker 
heads a team of professionals, 
who can help you achieve your 
financial goals with surgical 
precision. Call Patty Brozik 
at (330) 740-7958. We think 
you’ll be very pleased with 
her prognosis. 


We kno 
medical nrofei 


w 

ssionals’ 


medical professional 

financial needs 
like the dorsum of 
our metacarpus. 
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For Your Patient Needs;: 

Skilled Nursing 
I.V. Therapy 
Psychiatric Nursing 
Rehabilitative Therapy 
Home Health Aide 


Accreditation 
With Commendation 



Joint Commission 

on Accreditation ol Healthcare Organizations 




Visit i m Hurse 

y association 

518 E. INDIANOLA • YOUNGSTOWN 



United Way Agency 



782-5606 


aM'V'X'J 










^ CONVA-MED PHARMACY ^ 


+ 


Area's Only 


24 Hour 

Drive-Thru Prescription Service 

3307 Canfield Road • Youngstown, OH 44511 

(330) 797-1515 


OTHER DRIVE-THRU LOCATIONS OPENED 9:00 A.M. TO 6:00 P.M. 

7136 Brookwood Drive 3695 Boardman-Canfield Road 4300 Belmont Avenue 
Brookfield, OH 44403 Canfield, OH 44406 Youngstown, OH 44505 

(330) 448-4100 (330) 533-7258 (330) 759-3200 
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Medical Residents Report 
Mistreatment During Internship 

continued from pg. 8 

The authors recommend a two-pronged Second, residency directors must make clear the 
approach to residency directors who wish to standards of conduct for all professional person- 
improve feelings of satisfaction among residents: nel and intervene when conduct falls short of 
“First, they should strive to increase the learn- these standards. Although the discomforts of 
ing opportunities for residents. This can be ac- residency cannot be eliminated, a conscious ef- 
complished by a combination of things: increas- fort at reducing the intern’s sense of being mis- 
ing the accessibility of residents to the attend- treated should enhance residents’ satisfaction.” 
ing faculty; facilitating contacts among residents, 
or providing time for independent reading. 

YOUNGSTOWN ASSOCIATES IN RADIOLOGY 

GENESIS BREAST CENTER 
HITCHCOCK CAT SCAN 

Diagnostic X-Ray • Mammography 
Nuclear medicine • Ultrasound 
CAT Scan • Bone Densitometry 

Two locations to serve you: 

CRESTWOOD X-RAY 

25 N. Canfield-Niles Rd. 

Austintown, Ohio 44515 
793-5547 

Ernesto Angtuaco, M.D. • Terry Cohen, M.D. 

Abdul Hafiz, M.D. 

B.N. Krishna-Setty, M.D. • Michael Mader, M.D. 

Vikram Raval, M.D. • Sam Stuhlmiller, M.D. • Sanford Weiss, M.D. 

Accredited for mammography by the American College of Radiology and certified by the FDA 


HITCHCOCK X-RAY 

7250 West Blvd. 
Boardman, Ohio 44512 
758-0851 


24 


Bulletin 


Spring 1998 














Classified 


FOR SALE: 

Coulter T660 6 Parameter 
Kodak Ektachem DT System 

EXCELLENT CONDITION 
BEST OFFER 

(330) 743-3645 


FOR SALE: 

Computer Imaging Set-Up with High 
Definition Television, Video, Polaroid 
and Still Camera Equipment. 

Call Plastic Surgery and 
Lipoplasty Center at 533-5566. 


OFFICE SPACE AVAILABLE: 

Rte. 224 in Boardman. 

Ideal for Dentist Office. 
2100 sq.ft. Will divide. 

Call 533-2762 or 726-0197 


PSYCHIATRIST WANTED: 

Comprehensive child and adolescent mental health center 
is seeking a psychiatrist to work with children and their fami¬ 
lies, D&E Counseling Center is a JCAHO accredited, ODMH 
certified agency dedicated to the philosophy of least restric¬ 
tive care. Full- or part-time. Interested parties can contact; 

Dr. Harvey Kayne, PhD, Clinical Director 
D&E Counseling Center 
142 Javit Court 
Youngstown, OH 44515 
(330) 793-2487 or fax (330) 793-4559 


L 


MARK YOUR CALENDAR 

OSHA Workshop 

Thursday, May 28 • 9:00 a.m. 
Antone’s Banquet Centre 

Young Physicians Committee 

“Wine Taste” 

Thursday, June 4 • 6:30 p.m. 
Danny's Wine Cellar 

Call the MCMS office (788-4700) for details. 




Charley Althof 


810 Boardman-Canfield Road (224) 


OFFICE CONDO — $325,000 

Office condo having 3,159 sq. ft. with a 23x28 waiting room, 15 x 21 secretary area, labo¬ 
ratory, 6 exam rooms, 2 offices, kitchenette, 2 storage rooms, 6 zone heating and A/C, new 
rubberized roof, parking for 125 cars. 



Since 1959— 


Ph. 726-7653 


REALTORS 
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Award Winning 
Marketing Solutions 


Physician Marketing Plans • Newsletters 

Patient Information Brochures • Advertising-Newspaper/Radio/TV 

Patient Satisfaction Surveys • Telephone Message Onhold Systems 

Corliss Marketing Communications 

144 N. Park Avenue • Suite 315 • Warren, OH 44481 
330) 393-7476 FAX (330) 392-8337 


I 


DeBald and 

Company, Inc. 


OFFICE SUPPLIES 

1300 Wick Avenue 
P.O. Box 6085 
Youngstown, Ohio 44501 


746-0597 

FAX No. 746-4114 


Delinquent Account Collection 

MILLSTONE & KANNENSOHN 

Attorneys-at-Law 

OVER 30 YEARS' EXPERIENCE IN FULL SERVICE MEDICAL COLLECTIONS 
3660 Stutz Drive • Canfield, Ohio 44406 • (330) 702-2100 


Advertising list 


ABi . 

. 9 



Advanced Radiology . 

.2, 20 

Millstone & Kannensohn . 

26 

Brenner’s. 

14 

XT ,1 -1 ■),/ 1- i 


Carrington South. 

.16 


.18 

Classifieds. 

.25 

OSMA 


Conva-Med . 

.23 


7 

Corliss Marketing Communications . 

26 

Stillson & Donahay . 


DeBald . 

.26 

. 11 

0 

Gluck Insurance . 

1 s 



Key Bank . 

77 


. 23 

Mayo & Orvets . 

.25 

Youngstown Associates in Radiology . 

.. 24 
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optioncare 


Infusion Services 


QUALITY 


SERVICE • EXPERIENCE 


The Name You Know, 
The People You Trust. 


Total Parenteral Therapy • Dobutamine Therapy 
Total Enteral Therapy • Hydration Therapy 


Pain Management 
Antibiotic Therapy 
Chemotherapy 


Immunoglobulin Therapy 
HIV/AIDS Therapy 


PICC Line Insertion 



JCAHO ACCREDITED 
WITH COMMENDATION 


AVAILABLE 24 HOURS A DAY 




We Accept New Patients on Weekends and Holidays 

397 Churchill-Hubbard Rd., Youngstown, OH 44505 


330-759-1332 • 800-733-3762 • FAX 330-759-1104 
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Mahoning County Medical Society 

5104 MARKET STREET, YOUNGSTOWN, OH 44512-2147 

Address Correction Requested 


HI U O 

LLi O CO 





The Medical-Dental Bureau provides the Physician 
and Dental community with much needed office 
services. Since we understand your needs, we provide 
the best dollar value in the tri-county area. 

Services provided: 

Telephone Answering 

• Targeted to the needs of the Medical community. 

• Numerous line services available for your particular 
needs. 

Collections: 

• Collect past due accounts. 

• Individual attention to each account so as to 
maximize dollars collected. 

• Fee based on collection. 


For complete details please telephone your 



901 Home Savings & Loan Bldg. 
275 Federal Plaza West 
Youngstown, Ohio 44503 

(330) 744-4040 


Judy Bloomberg, Manager 










